
June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

JUN 2 7 Z0t4 

FCCMaHRoom 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 

· Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51 , WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Alliance Communications Cooperative, Inc. - Baltic (391642), please find enclosed one 

copy of FCC Form 481, containing Confidential Financial Information and two copies of Alliance 
Communications Cooperative, Inc. - Baltic (391642)'s FCC Form 481 , containing Confidential Financial 
Information in redacted form. 

Alliance Communications Cooperative, lnc. - Baltic (391642) is also submitting, under separate cover, 

the confidential five-year service quality improvement plan. Redacted copies of the five-year service 
quality improvement plan are also enclosed. 

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this 
submission. 

Respectfully submitted, 

&RJ~fA~~ 
CFO 
Alliance Communications Cooperative, Inc. 

wired diFFerenfly 

:: ! .~ "~~ .. ';-: .. :- r-:.;: 
~j~ t.EC:Jt: 

612 3rd Street, P.O. Box 349, Garretson, SD 57030 • Ph:605.582.631 I oc605.594.3411 • Fx: 605.594.6776 • www.al liancecom.net 



June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 12th Street, S. W. 
Washington, DC 20554 

JUN 212014 

FCC Matt Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, W C Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Alliance Communications Cooperative, Inc. - Baltic (391642), please find enclosed two 

copies of Alliance Communications Cooperative, Inc. - Baltic (391642)' s FCC Form 481 , along with the 
redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Alliance Communications Cooperative, Inc. - Baltic (391642)'s redacted 
five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being fi led under 
separate cover. 

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this 
submission. 

Respectfully submitted, 

!.114lk-..... 
CFO 
Alliance Communications Cooperative, Inc. 

Encl. 

wired diFFerently 
612 3rd Srreet, P.O. Box 349, Garretson, SD 57030 • Ph: 605.582.631 1 or 605.594.34 I I • Fx: 605.594.6776 • www.alliancecom.net 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> 

391642 

BALTI C TELEC<»I COOP. Reeetved & Inspected 
2015 

l<Ari J. Flanagan JUN 2 7 2014 
6055948228 ext. 

FCC Mat\ Room 
ltj f lanagan•a 11 iancecocn. net 

<100> Service Quality Improvement Reporting 

<.200> 
<210> 

<300> 

<310> 

Outage Reporting (voicer-) ___ _ 

I IJ<-ch~ box If no outages to report 

~::::·:.::;:~· •r I • I 

(contp/mttllO<hd-*"'ttl} 

./ 

I I lbi&W 
(•tl•"'"'wlptlwdoc~u~-,,-__,-=----

./ 

- A <320> Unfulfilled Service Requests (bro;.ad:.:b:.:a:...n..:.d:..) _ _:l=o=====1-----------. 

Detail on Attempts (broadband)! I I 
~----..,......,.....,...--------'(11ttod>~-I} 

<330> 

,_ 
<400> 
<410> 

<420> 
<430> 
<440> 
<4SO> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile '" .. o=·=o=======::::_-~ 

Number of Complaints per 1,000 customers (broadband) 

~:~le 1::: I 
Service Quality Standards & Consumer Protectlon Rules Compliance I .. ,.. .. ~,. ... 

(11ttochrd daalpllW docummt) 

F,.u-.n ... ct.-io .... n .. a-.lltv_._i ... n ... E-.m ... e..,r .. 11'e.-n.-1cv .... s ... it ... u.-at.-io .... n .. s.._ ____________ (<h«k lo ind/<011 <fffi/i<otlon) 

39164251>610.pdf 

<700> Company Price urrerings (voice) (contpimattodird-*"'ttl} 

<710> Company Price Offerings (broadband) (comp/111attochod-kshtttJ 

<800> Operating Companies and Affiliates (<omp/•l•ottodlrd-*•h .. 1) 

<900> Tribal land Offerings (Y/N)? Q (!) tif.,.1,complft•11ttochrd-*<htttJ 

<1000> Voice Services Rate Co mpara billty (ch«k to -.i. "'1/ficotionJ 

<1010> 1..._ ---~-=--___ ___.I·---· 
<1100> Terrestrial Backhaul (Y/N)? @ 0 (If no~ ch<dt lo /ml/tot• ttrllfta.llon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(c...,,,.wr.ottocMd-bbttt) 

(comp/tt• ottodird-.1) 

Price Cap Curiers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offl//oted with Price Cap Loco/ Exchange Carriers 
<2000> (chodt lo indicot• «nljlcotion) 

<2005> («>mpkll ottochod-tshttt) 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (ch«k lo ind/tol• ttniftcollon) 

<3005> (<OlllPl<IO ottodtH-*<httl} 

I ' II , I 
I ' 

II ' 

.__, _ _.II.___, _ _. 

.__,_,_,II ... _ _ , _ _, 

____ , _ _.I .... I _,_,_, 

I~ 

./ 

./ 

Page 1 

Page 1 



ticiOJ · ~1m~nt~ 
Data"(.ollecdcili Fam · ... 

<010> Study Area Code 

<015> Study Area Nome 

<020> Pr m Yeor 

<030> Cont.ct Name ·Person USAC should contlct roprdlne this dota 

<035> Contact Telepl!One Number· Number of person Identified In doll line <030> 

<110> Hos our com n received Its ETC certlfk:atlon from the FCC? 

<111> 

<112> 

If your,,.._, to Une <110> Is yes, do you have an existlne §54.202(0) •5 
year s>An" filed wtUi the FCC? 

If your answer to Une <111> Is yes, then you ore required to Ille a proeress 

roport. on line <112> ~llneotlnc the status of your compeny's exlstlnc § 
S4.202(a) •s year plan" on file wi11> the FCC. IS It relates to your provision of 
\IOk:e telephony service. 

Attach Fkle·Yeor Service Quality Improvement P~n or, In subsequent yeors, 

JtlfU 

201l 

X. d J . Pla..n.agan 

HJ5t0221 n ·t. . 

your annuol proeress report flied pursuant to 47 C.F.R. § 54.313(•)(1). If your compeny Is o 
CETC which only receives frolen suppof1, your proeress report Is only 

required to address voice telephony service. 

Please check thesa boJcas below to confinn thot the attached docWMnU(s), on Une 
112, contains• P-" report on IU fl-r service quallty impr011emtnt 
pion pursuant to§ S4.202(a). The information shill bo submitted at the wire 

center level or census blodc as approprl1to. 

<113> Maps cletatronc proCJUS -rds IMetinC plln tarsets 

<114> Report h-muci1 universal service (USF) wpport was received 

<115> How (U5F) wa.s used to lmprO\le service quality 

<116> H- (USl')was used to lmprOYe service cowroae 

<117> -(USl')wasusedtolmp!Olle- c:apeclty 

<118> Pl'O\llde an explan1tion of network imprO\lernent taraets not met 
In the prior colendar year. 

0 

Name of l<ttach4<1 Document 

Pep2 



,,,.3 

ra:-..- , ' -: ~ . 
OMll~llo.~°""""llo.~"'-
)ufy~ "'f .;,. :. ' :_~ ·' 

<010> St AfH Cod~ ltUU 

BALnc TEL SCOH COOP. 

~rl J , Plwg:,n 
HHHU21 ut . 

<220> <I> <bl> <1>2> <113> <114> <Cl> <C2> «I> <o> <I> <I) <II> 
NOllS DldlH•°""'C• .......... °""'CtS- °"'"Ct Start Outllp[nd Ou!oetEnd " ........ ., tuF- -a..a.· --... 

"'""bet Doto 
,_ 

0.0. ,_ CUdomen~ T-N-ol - Dtocrlpdon(~ s......,_ -a..a.e -°""- IY•/Nol ............ !Y1t/Nol - -
•: ...... 

·-'-
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<010> Stud Art1 Code 3'1'42 

<OlS> Study Arll Name UJ.T1e m&COM coo•. 

<701> Ralcltntiel IA>Cll S.M<c O...se lHl<llft Dott 

<702> Sincl·---tllllA>Clls.Mcoa....,. 

<703> 

14 . 0 

. _. 

I 

.. 

...... 



<020> Pr r•m Ye• 

<711> 

Slot• ll .. w.mwa.te 

J tHO 

20U 

Ir.art J. Plwp:n 
IOHMl2:21 dl . 

Total Rstt 1M FMI 
--· ~- ·---· 



<010> Study Anti Cod• 

<OIS> Study Aroa Name M1 DC mmw am 
<020» P ram Year 201-S 

<030> Contact Name · PetSOn us.AC should contact r!ferdl'! this dttl J5!d J. rt.n.aen 

<035> ContactTelepl>o.,. Number · Number of,,.,..,., Identified In <Iota Un.<030> I05st0221 ext . 

<039> Contott Emal Address - EmaR Address of porson ldentlfitd In do ta line <030> 

Alliance Ccm.w:d«tion• COOperatiWi, lne. 

413> '"'''"' • ,,,_;,;db. ~ ~ ·~..:.f.~'?';~:."H",,~;w o:-·. < 'l"l/r\f-·., 

Allllltes SAC Ooll'l -As company« llancf l>eslsN!lon 

-see an IChea WOrKSni e1-
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<010> Study Area Code )tUf.2 

<015> Study Area Nome IALTJC ftLSCOM COOP. 

<020> PrevomYear 2015 

<030> Conlllct Nome· Pel'10n USAC should conlllct recording this data lt&d J . Planagan 

<035> Contlct Telephone Number· Number of person Identified In data line <030> HSst0221 ut. . 

<039> Conlllct Emlll Address· EINlll Addrus of person Identified In data line <030> lll' t~lllancecc..cat. 

<910> Tribal Landis) on which ETC Serves 

<920> Tribal Government Ercacement Obligation 

If ~ur com~ny servt1 Tribal lands, please .. i.ct (Yos,No, NA) for oach thost boxes 

to confirm IM status deJCrlbed on th• attached document(s), on Hnt 920, 

demonstrates coordlMtlon with the Tnl>ol 10\Nnment pursuant to 

t S4.313(aK9l includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs aueument end deployment planning with• focus on Tribal 

community anchor in$1itutions. 

Feasibility 1nd swtllnablllty planning; 

M1ritetln1 services in a culturally sensitive manner; 

Compliance with Rlchts of -v processes 

Compliance with Land Use permittlnc requirements 

Compliance with F1<Ultles Siting rules 

Comphonce with Erwtronmental Review p<ocesses 

Compliance with CUiturai Preservation review processes 

Compliance with Trlbll Business and llcensinc requirements. 

Select 
(Yes,No, 

NA) 

N1mt of Altllched Document 

Pace7 
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<010> Study Area Code 
<015> Study Arn Name 
<020> PrOf!amYnr 
<030> Contact Name - Person USAC should contact re,ardinc this data 
<035> Contact Telephone Number-' Number of person identlflt!d In data llne <030> 
<039> Contact Emall Address - EmaW Address of person identified In data Rne <030> 

Please check this box to confirm no terrestrial bllcl<haul D 
<1120> opt.ions exist within t he supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reportinc Cilrtier offers 
broadband service of at lust 1 Mbps downstream and 2S6 kbps 
upstream within the supported area pursuant to§ S4.313(G) 

D 

Paae8 

JtUU 

201$ 

Paa•8 



<010> Study Arn Code lt1'0 

<015> Study Arn Name 

<020> Procnim Year 

<030> Contact Name· Pel'10n USAC should contact recardinc this data Jted .J · f1w'H 
<035> Contact Telephone Number· Number of person ldentifted In data line <030> 'OSH• U 21 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> k1tlan1oar1, .. }}i.tnoeealll ntt 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ..... ~ ..... 
Name of Attlchtd Document 

<1220> Link to Public Website HTTP bttp://- . • l J1anceco-.oet/H pport/for-./li teluMt.• for. 

•P11111 clleck these boxes below to confirm that the 1ttlclled docum1nt(s), on line 1210, 

or the wobslte listtd, on line 1220, contains the required inlormotlon pur>uont to 

§ s...•22(a)(2) annual r.po<tlnJ for rres r.ceMnc 1ow-.... support, carrier> must 

I nnuelly '9 port: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and nites for each 11>eh plan. 

f>lae 9 
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<010> Stud Area Code 
<Ol.S> Study Area Name 

<020> Year 

<035> COtttMtTe!e'f)hon! Numbtr·Mum~rof f)!!!On ldtmified Jndlta llne <030> 'o.Ht•1221 u t. 

<039> COnt1d: EmallAddreu-£m.aJI Addr.ss of eenon ldtntJfledln data IM <030> Js1Cltneganttl l l •nuC1:Wt.n•t 

OIECXtho-IMlowto- ............... •ndplmtd_c-ct_""'Mllll-1,-..,HCllC...-Hlsl>Coot-to--c:ht ... ndildloN,and~--· 
.._. . ,..,fonh,..47CFRf S.UU(b),(c).{d),.(o)tho ...,_.loft ..,...ntdonthb l°'"'and"' tho-nb llltodM4 be'- IJ __ ,.. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<201.S> 

<2016> 

<2017> 

<201$> 

<2019> 

<2020> 

-~--·~ 2nd Y•ar c..tifbtlon {47 CfR t S4.313(bX111 
3rd Ye>< cortlllcaticn 147 Cfft §su13{bX2)) 

'7b Cop ca...tor lltaiwlnc-s_...~ 147 CFR t S.UU(•)) 
2013 Fr-.. S<lppcrt Certllbtlon 
2014 Froien Support CertffioUon 
201$ Fronn Support Certlflcotlon 
2016 and lutur• Frozen Support Clrtlflcotlon 

r.b Cap ca...tor c-ct-ICC 5-(47 CFR t SOU(d)) 
COrtllicallon Support UWd to Build Broadband 

~-,_ H """""""(47 Cf1t t 54.JU(o)} 

Jrd-Br--~-Slh.,. ... -and-Clrtllbtlon 
Interim~- COrtlfoCltlon 

Please chtc:k tM box to conllrm that tM ttta<Md clocumtnt(s), on line 2021, contains th• ~uirwd Information 
punuant to§ 54.313 (•K3MWl, H • redt*nt of CAF Phase 11 supPort shall provide the number, namu, 1nd 
odd,._. of community 1iiciior Institutions to which bqan providin& acceu to .,._nd s....nc. In the 
PN<*finl car.ndar year. 

B 

§ 
D 

,...10 

, ... 10 



.01~ SC:udyArffHanw IALTIS mljWM POQP 
CO> ,.19YNr 
C0J.0> COMktNMM·h.ftof'IUSllC~tOfl1Mt!'H!Jdl:)ltPl!tf!tt JSt r f .1 PltptQID 

CM1CX .. i......._ ....... ...,._. • ._.,.,.., .. ,.....,,........._.. ..,.,.aa1~1.._,.,,._.., ...... """'"'· ... ...,...,... ... ._._..,.,.,.......,._. .... ,... .. o 
Ol f SUJ.lft,2),1,...._..,tMt ..................... ._,.,._. .......... ...., ...... ._...,..., 

............... JY..,PIM 

_..._"1C111fSUUCIXJJCel I 

H-eof-.C:MdOocvlNMUfli!'W ~lfeci il'lfofl'llMlo .. @8 
t.ottl llY91MtOl!ftllMIY•hh«efrrt'HeldM)ftClinieff47CJfttSUUCfMJ)) fYttJMol e 
C»OH) w..-,doet~~ytltthelllUSeMYllf~ fYft/NoJ • 

----.. --... --·~ ...... :so11._ ... ____ , .. l54.31~2)--

U011) ··~ ... 'fft.--JOlA..aldl,..~Q_,.. 
'"*'*",..nd~ 

If .... ,...,..,._ llo .,__.•JOH.. P'MM' ch9dl CM .... ._to 
~flM#~Olt .. Xl'l6~-·w..JUICfX2').t•• 

l[ZJ 

C'101t) tbwt(Ofl¥'d.....,IV<lledfh..CW~ot(2J•ftMNltltfSIOl't "- • •otllMl:tCllllllPlftlbletoltUS~ .. ltefl'OftlOfl.-C~kMle"' 0 
,,.,., ~·1 ... -...-.....,,._....,_o1c-.- D 
tlMnl) M9fl.~Wtt~lu.wcf~.,..~''ef\l'"pvlllk.c•'°"""·.,., t•pefforftWd~~·'iMMief~ o 

llf IJile Jfl.Pot'IM II 1110 on .. 3011, .,..,.,Ute""'" btWw 
tOcofllltJn'f'O'lf~.-LIM3Cn6PW1Wf1ttotS.UU(fM2). 
contlilM: 

tJ02'l) C•PW"M1M*",_9Mlll.a..lfftM'!lltwfltkttht._,.~_., ... ~M 
~t<ft'dftldpuMc~·fl)•f~rtPO""'• 
fot-~,.,...to lWSO..., ..... ~t.JT...,_--*OM --(JCIU',~.........-Mlbjenildto•,..... .,.. • ......,.....( ........ ........ _ 
........,............_Mlbjild.sto•eftk«~ 

CJ 

D 
110'4) 
IJO>'l 

-·· 
~•)ID< ____ ...,_°'[: _ ... ___ _ 

.. ...,,_,,,=.,. ... ,,,_,,, .... ,,,,.,oo;;:;;;;;== """'""'"" ..... ""'"'hd""i;;;;r..,,,_,.,,,,.,.,,...-----' 
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<010> Study Are.a Code 391642 

<015> Study Area Name llAl.TIC TELECOM COOP. 

<020> PrOf!!m Year 201S 

<030> Contact Name - Person USAC should contact reprdi'! this data Kari J . Planagan 

<035> Contact T~phone Number - Number of person identified in data ~ne <030> '055948228 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> kjflana qanedlianc.ecoc.Det 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certfficatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cfltlfy that I am an offlcOI' of the reportmc carrier; my responslblhtles lnducle ensur"" the 1CCUracy of the aMual reportlnc requlrenients for unhlOl'Sal stnlke support 
recipients; and, to the best of my knowtedce, the lnfonn1tlon reported on this form and In Hy attac:hments Is 1eairate. 

Name of RePortinR Carrier: llAl.TlC TEL£COll COOP . 

l<l•nature of Authorized~ CERTI Pl ID ONLINB Dote 

Printed name of Authorized~: !<Ari Planagan 

h"otle or cosltion of Authorited Officer: CPO 

ITeleohone number of Authorited Officer: 6055948228 ext. 

Stuclv Area Code of Recortint tarrier: 391'42 Flllnc Due Dato for this form: 07/01/2014 

Persons wfllfully maid"' folse statemenu on this form con be punished by fine or forfeiture under the CA>mmunimion• Act of 193<1, 47 V.S.C. H 502, 503(b), or fine or Imprisonment 
underT"otle 18 of the United States COde, 18 V.S.C. § JDOL 

Pace 12 



Pac•l3 

<010> Study Aroa Codo 391'4 2 

<015> Study Area Namo BAI.TIC nJ.EC(»I COOP. 

<020> Pr3ram Yoar 2 015 

<030> Contact N1mo - Ponon Us.AC should contact rerrdinc this d1ta Kari J . Pb.oagan 

<03S> Contact Telephone Number- Number of person ldontifood in dltl h <030> 6055948228 e><t. 

<039> Contact Emo II Address· Emo II Address of person identified in d1t1 Nne <030> klflan•gan .. lliance.com.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlf1catlon of Officer to Authorize an A&ent to Fiie Annual Reports for CAF or LI Redplenu on Behalf of Reportlne Carrier 

I celtlfy lhllt (Name of,.__., la aulhorind to submit the lnfomletlon ~ on behllH of the ,.porting came.. I 

llao CM1lfy that I am an _. of the rapof1lfl9 carrier; my ..aponalblllliM Include eneurlng the eccuracy of Iha aMUal data rapotlln11 requlnmenta ptO'tlcled to the eulhoria.cl 
"9ent; -. to the best of my lulowMdge, the ,.potts and - provided to the auchorized aeeo>t la accunita. 

N•me of Authorized Allent 

Name of RoPGrti1>2 C:.rrier. 

1si.n1t11re of Authorized Officer: Dote: 

Printed nome of Authorized Officer: 

Tltle or cosltlon of Authorized Officer: 

Teleohono number of Authorized Officer: 

Study ArH Code of ReDOrtin1 Curler: Filinr O'"' 01t1 for this form: 

Ponons wi11fully moklna flbe 1t1tomonU on this form con be ounlslled by fine or lorfefturt ulldor tho Communlcotlons Art of 1934, 47 U.S.C. H So2, S03(b), or fine or fmp¥isonment 
underTiUo 18oftho Unftod Stites Codo, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcltlon of A&ent Authorized to Fiie Annu•I Reports for CAF or LI Redpienu on Behelf of Reportlnc Carrier 

I, u •sent for tho reponinc corrlef, certify tll1t I 1m 1uthorf1ed to submit the .nnu1I reports for unl'lernl service support redp'"'1ta on behlH of the reporting corrlef; I l11ve prOYlcltcl 
the datl reported herein b1sed on dot• provldtcl by the reportlftc corrlef; 1nd, to the beat of my knowledco, tho Information ,.ported herein ls ecwrete. 

Name of R1DDttln1 Corner: 

Name of Authorized 6-nt or EmDlovee of A,tent: 

Sllnoture of Authorized Alltnt or Emninu.. of •-nt: Dito: 

Printed nuno of Authorlled Aaent or Emni.-. of Aatnt: 

lntlt or DMltlon of Authorlled Affnt or Em-. of Affnt 

lrele..ivv... number of Authorl>ed .._nt or Em...,._ of Aaont: 

Studv ArH Code of RoOO<tino! Comer: Fili"" Due Dito for this form: 

I --
l Persons Wl'llfully mot;na flbe ltlttmonts on this fonn can be punished by r,,.. or forfellu<0 undtrth• Communications Art ol 1934, 47 U.S.C. ff 502, S03(b), or fine or lrnprl5onmont under Tiiie 

t 18 of tilt UnRed SU!os Code, 18 U.S.C. § 1001. 
- - - - ~- -- - - -

Pa1e13 
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Attachments 



<010> Stud AtH Cod• 

<015> Study NH Name BALTIC TSl.EC'Oe1 COOP. 

2015 

<035> Contaco To!ephoM llllmber - Number of pot!Oft ldontiliocl In data I ... <030> 'O.UHIUI Pt. 

kjt.l ........ 1lb ACl9C09i.Clet. 

... <111> 42> cl> - «1> <c2> <Al> <e> cf> <It> <II> 

NOllS '" 
... __ 

°"'"I• ~ N...i...of T* J- - °"'"I• --•of- ~Sta Start ~[1111 [1111 °"1-.. N-of - Dotalptlon {CIM<lt -°"'"'" -N .... w --Dot• ~ Doto Tim• - Cust-.s fYH/Nol 
.. _..,..,, 

""'"°' - -Wire line (including cable) Voice 
Otryly chka for 
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FCC Form 481 - Line 510 391642$0510 

ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 
FOR STUDY AREAS 391657, 391642, 391405, 361405, AND 351405 IN SD, IA, MN 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. If complaints are filed with the 

Company regarding consumer protection rules, the complaint is immediately investigated, the 
matter tracked and any corrective action noted. This process ensures that problems are 
addressed and corrections made. 



SAC:391657,391642,351405,391405 
States: IA and SD 
Alliance Communications Cooperative, Inc. 
Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

Alliance Communications Cooperative, Inc. has: 

Page 1of1 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily 

connected in offices without installed emergency power facilities. 

o All fiber and inter-exchange routes are ringed for voice and data traffic. 

o Switching and transport capacity of the network is able to support an average of 20 

customer lines per toll trunk based on the call volume and geographical distance of the area 

to the nearest metropolitan area. The network is able to handle all call volume with no 

blocked calls during traffic spikes. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 
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ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 

Lifeline Terms and Conditions 

Alliance Communications Cooperative, Inc. offers Lifeline program-supported service to qualified low
income residential consumers for one telephone line per eligible household. The Lifeline program provides 
discounts to eligible low-income consumers to help them establish and maintain telephone service. Lifeline 
assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive $9.25 
per month in discounts. In addition, the Federal Universal Service Charge is not assessed to consumers 
participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this option, 
consumers are usually not charged a deposit. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits 
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal 
or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines-135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21,236 $26,541 $24,422 
3 $26,717 $33,399 $30,726 
4 $32 198 $40,257 $37,031 
5 $37 679 $47,115 $43 335 
6 $43,160 $53 973 $49 640 
7 $48,641 $60 831 $55,944 
8 $54,122 $67 689 $62,249 
For each additional $5,481 $6,858 $6,305 
oerson, add 
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Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retiremenUpension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter participating 
in General Assistance; or a divorce decree or child support award or other official document containing 
income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use 
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking 
is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services 
that are normally offered by Alliance Communications Cooperative, Inc.. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who 
live together at the same address and share income and expenses. Lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program. 
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CERTIFICATION 
We hereby certify 1hot the entries in this report ore in accordance wi1h the accounts and 01her reccrds of the sys1em and rejlec1 lhe s/Otus of/he system 
10 the best of our knowledge and belief 
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specifically described in lhe Telecom ~li\g Repott 

DATE 

PART A. BALANCE SHEET 

BALANCE BALANCE BALANCE BALANCE 

ASSETS PRIOR YEAR ENO OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR ENO OF PERIOD 

CURRENT ASSETS ~; :-~· r;~ ,,, """""::'~*"':'~'! 

-~- .... ~ ~.:-~2 CURRENT LIABILITIES l~~;-~_~.:1;: 1i: ~n-~~ 
1. Cash and EQuivalents 25. Accouots Pavable 

2. Cesh-RUS Construction Fund • • 26. Notes Pevable I I 
3. Affiliates: ~~H!l~[ ,~11~ttr~i1 :' ~d·'. r~ ;!--'b·r 27. Advance Billings end Pavments - -a. Telecom. Accounts Receivable 28. Customer Oeoo.it~ - -b. Other Accounts Re<ieivable I I 29. Current Mat. UT Debt 

c. Notes Receivable I I 30. Corrent Mat. LIT Oebt-Rur. Dev. • • 
4. Non-Affiliates: ~:; · ·~·~ .. , •• ~¥".;ii! 31 . Current Mat.-CaDital Leases I I 

a. Telecom. Acc:ounts Receivable '' Jiiii 32. Income Taxes Accrued 

b. Other Accounts Re<:elvable 33. Other Taxes Accrued 

c. Notes Receivable I I 34. Other Current Ual>i~Ues 

5. Interest end Dividends Receivable - - SS. Tot.al Cumnt LlabUltlea (25 thru 34) 

~= .. ~.11rjf 

~ 
6. Materiel-Rf!OUlated LONG-TERM DEBT ~..kl.~· ;;.· J:f" 
7. Material·Nonreouleted .. =iiil 36. Funded Oebt-RUS Notes 

8. Pre<>AVments 37. Funded Oebt-RTB Notes I 
9. Ottler current Assets 38. Funded Oel>l-FFB Noles 

10. Total Current Assets 11 Thru 9) - 39. Funded Debt-Other I 
NONCURRENT ASSETS 40. Funded Debi-Rural Develop. Loan I 
11. Investment In Aff'diated Companies 41 . Premium (Discount) on UT Debt I 

a. Rural Development I I 42. Reacauin!d Debt I 
b. Nonrural Develooment ,~,·- - 43. Obligations Under C11Dltal Lease I 

12. Other Investments ~JJM!.;11,'1il!l;;; . Mtllli~'r 44. Adv. From Atliliated Cnmruonles I 
a. Rural Development I I 45. Ottler Lona-Tenn Debt I 
b. Nonrurat 0e""'1nnmAnt 46. Total Lona-Tenn Debt 13' thru 451 

13. Nonreoulated Investments OTHER LIAS. & DEF. CREDITS ~-;~f.'.i.!!;deU\~ .;J,J. • . ~ . llii:- JJH ·'"' 
14. Other Noncurrent Assets • I 47. Other Lona-Tenn Liabitlties I I 
15. Deferred Charnes - - 48. Other Deferred Credits 

16. Julisdlctional Dilferenoes • • 49. Ottler Juriscidional Differences I I 
17. Total NoncurrentAsHts 111 thru161 

~l~::I~-
50. Total 01her U.bilitiea and Oeferred CredttJ 147 tluu 491 

~1111 PLANT, PROPERTY, AND EQUIPMENT EQUITY "'1}~~ .. ..;,, ~ .. 
18. T etecom, Plant-in·SeMoe 51. "-""· Stock Outstand. & Subscnbed I I 
19. Property Held for Future Use 52. Additional Pald-~Callital I • 
20. Plant Under Const~lon 53. Treasurv Stock • • 
21. Plant Adl .. Nonop. Plant & Goodwill I I 54. Membership and Cap. Certificates - -
22. Less AcQlmulated == == 55. Other Car>l!Jll 

23. Net Plant (18 thru 21 lea• 22) 56. Patronage CaoflaJ Credits 

24. TOTAL ASSETS (10+17+23) 57. Retained Eamlnas or Marolns 

58. Total Equity (51 thru 57) 

511. TOTAL LIABILITIES ANO EQUITY (35+4h50+58) 

Total Equity = - % of Total Assets Page 1 of6 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues I I 
5. Miscellaneous Revenues 

6. Uncollectible Revenues - -7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11 . Amortization Expense -12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses I I 
17. State and Local Taxes I I 
18. Federal Income Taxes -19. Other Taxes -= • 
20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital leases I 
24. Other Interest Expense - -25. Allowance for Funds Used During Construction = -26. Total Fixed Charges (22+23+24-25) 

27. Nonoperatino Net Income ~ 28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on lricome 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date - I 
35. Dividends Declared (Common) • • 
36. Dividends Declared (Preferred) • • 
37. Other Debits Year-to-Date 

~ 38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage CaPital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) 17] - -46. Operating Accrual Ratio [(14+20+26) / 7] - -47. TIER ((31+26) / 26] 
48. DSCR ((31+26+10+11) / 44] - -Page 2 of6 



EXCHANGE 

Mobile Wireless 

Route Mileage 
Outside Exchange 
Area 

Total 

No. Exchan es 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
1.RATES 2. SUBSCRIBERS ACCESS LINES 3. ROUTE MILES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL FIBER 



EXCHANGE 

Total 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Ottalls on Least Ex naive Bro11dband Service 

No. Aocess Lines No Of Broadband Number Of 
with BB Subscribers Subsaibe<s 
available 

• • • • • • - -• • • • 
I I 

• • • • • • 
I I 

• • • • • • • • • • • I 

I I 

I I 

• • 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December , 2 013 

INSTRUCTIONS- See RUS Bulletin 174+2 

PART D. SYSTEM DATA 

I. No. Pbnt Eatplo)'C<S · '2 No Od><r Employees 
3. Squan: Miles Scrwd 4. Acc:ea l.u1CS per Squan: M>le 5. S..bscribcn per Raul< Mile 

• - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one) ·- lnterstale: 0 Average Schedule 0 Cost Basis b-- Intrastate: 0 Average Sciledule 0 CostBasis d-·-,_ 
g. 

h. 

I, 

j . 

. 
PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB Loan Funds Emended I 
2. Other Lono-Tenn Loan Funds Exoeoded I 
3. Funds Eroended Under RUS Interim Aollroval I 

14. Other Short-Tenn Loan Funds Expended I 
5. General Funds Exoended (Other than lnteriml 

6. Salvaoed Materials I 
7. Contribution In Aid to Construction I 
8. Gross Additions to Telecom. Plant (1 lhru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

Cumui.tive CumlAative 

INVESTMENTS 1nves1men1 Income/Lou lnvealment lneome/l.OU Current 

This Year This Year To Dale To Date Ba.lance 

(o) lb) (c) (d) (•) (I} 

1. Investment In Affillaled Comoanies - Rural Oevelooment 

2. Investment in Affiliated Companies • Nonrural Development I - Page 5of6 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS BORROVVER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PARTH. CURRENT DEPRECIATION RA TES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) [II YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and support assets - Motor Vehicles -2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment -5. Land and support assets - Buildings -6. Land and support assets - Furniture and Office equipment -7. Land and support assets - General purpose computers -8. Central Office Switchim:i - Dii:iital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Ooerator Systems 

11. Central Office Transmission - Radio Svstems 

12. Central Office Transmission - Circuit equipment -13. Information originationltermination - Station aooaratus 

14. Information oriaination/termination - Customer premises wirina 

15. Information originationltermination - Large private branch exchanges 

16. Information origination/termination - Public telephone terminal equipment -17. Information origination/termination - Other terminal equipment -18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Underi:iround cable - Metal -22. Cable and wire facilities - Underground cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 

Page6 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization -5. Other (Explain) -
Changes in Operating Assets and Liabilities 

6. Decrease/{lncrease) in Accounts Receivable -7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. DeCl'ease/(lncrease) in Other Current Assets 

10. lncrease/(DeCl'ease) in Accounts Payable 

11. lncrease/{Decrease) in Advance Billings & Payments -12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provlded/{Usecl) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decreasel in Notes Payable I 
16. lnCl'ease/(Decrease) in Customer Deposits -17. Net lncrease/(Decrease) in Lona Tenn Debt (lncludina Current Maturities) 

18. lncrease/(Decrease) in Other LiabHities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock. Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Pavment of Dividends I 
21. Less: Patronaae Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital ExDendltures {Property, Plant & Equipment) 

25. Other Long-Tenn Investments 

26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Oecrease) In Cash 

30. Ending Cash 

Revision Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESJGNA TION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOM MUNI CA TJONS BORROWERS 



Aeeelved & tns~ested 

JUN 2 7 2014 
REDACTED - FOR PUBLIC INSPECTION 

FCC Ma\\ Room 

Five-Year Plan Language for exchanges at or near - deployed 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Alliance Communications Cooperative, Inc. (Alliance) 
submits a five-year plan that describes with specificity proposed improvements or upgrades to its 

network throughout its proposed service area. Alliance also provides estimates regarding the 
area and population that will be served as a result of the improvements. This plan is based on 

Alliance's current business and financial conditions and is subject to change as a result of 

changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Alliance will file a progress report on its 

five-year service quality improvement plan pursuant to 54.202(a), including maps detailing its 

progress towards meeting its plan targets, an explanation of how much universal service support 
was received and how it was used to improve service quality, coverage, or capacity, and an 

explanation regarding any network improvement targets that have not been fulfilled in the prior 

calendar year. 

As of January 1, 2014, or - customers in Alliance's 391642 
Study Area (Exchanges served; ) 

have access to broadband Internet service through Alliance's fiber optic facilities. Subscribers 

served by these facilities have access that meets or exceeds the 4/1 Mbps standard. No capital 

improvements are required for those subscribers meeting the 411 Mbps standard other than 

maintenance of facilities and as such, no capital investment to these subscribers is outlined in this 

plan. 

Although no capital improvements are required in the Alliance service area to bring subscribers 

to the 4/1 Mbps standard, Alliance incurred approximately in depreciation expense 

and in on-going maintenance and operating expenses in calendar year 2013. It is 

reasonable to expect depreciation, maintenance, and operating expenses for the 2015 through 

2019 calendar years will continue at similar amounts. 


